How to produce your | 2.
health and dental care fee list

Access your group insurance file

Go to ia.ca/myaccount. The login page will appear on your screen.

Type in your access code and password jAS
1 and click on Sign In. You will automatically ——
be directed to the home page.

My Client Space

If you are a new plan member, your activation key
will be (or has already been) sent to you by mail. Use sign in Register

this activation key to set up your My Client Space S R e
account by clicking on Register.

1f you are aireacy a client o partner and nave
he site, you can use this option
t0 get your access code. You will have to answer
some guestions allowing us 1@ validate your
igentiry

If you are not a new plan member and have never
accessed My Client Space, click on Register and

: . . - ! ~
follow the instructions to obtain a new activation key.
é
2 Under Your contracts, click on your iIAM vy Client Space —
roup insurance plan to access your I Y e
personal file.
Your contracts
( \ Group Plan 000011-000000501 > July 12. 2016
. ‘What's new in Group Insurance - Enhanced e-claims
Need assistance? s
June 3, 2016
\ New at the Group Insurance Call Centre: Improved
iA MOBILE Service!
Contact iA Financial Group U g for e S, Newfoundiand ang
atyour fingertips 24/71 Labrador and Prince Edward Island

Learn more >

Customer Service at

All the news >

1-877-422-6487 . o

IAMY

Financial Group



Search claims

In the left-hand menu, click on Search claims.

In the Status field, choose Paid (for income tax purposes).

In the Search by benefits field, choose All benefits or several benefits.

1
2
3 | Inthe Fees incurred field, check in the year and choose the correct year.
4
5

In the Search by individual field, choose one or several names.

Click on Search at the bottom of the page. You will automatically be directed to the list of all submitted and
paid claims for your income tax return. You can either print it or save it to your computer.

e e EE .
Search Criteria
T RANCE Group Division Centificate — .
Status™ All status v

(®) inthepast | v | month(s) (including this month)

Your coverage

Welcome
) intheyear| 5017 +
Make a claim Submit claims securely for yourself and
your dependents In just a few seconds; no ! between
paper and stamps required. B
Search claims Fees incurred™
D ﬁ
Insured information
and
Beneficiaries -
mmddyyyy @
Your last claims : e
Direct deposit and
notification Expense date Benefit  Staws Insured submited  Paid
(® All benefits
20170522 to + ;
Documents and forms. 20170603 Health (] $6907  $69.07 @ Health and Dental benefits
Search by benefits=
() Health benefits only
Health spending account 20170515 Heald [ $9000 590, =
Dental benefits only
Webhe@ith
2017:0227 Health (] $8500  $17.00
17-08-1 eal o $8500 385 T
E] Search by individual CHANTAL
2017-02-18 Health (] $4167  $1553 MAXIM

Claims

N
ret u rn fo rm Lﬁg:on ﬂ

Nov 23

Complete your tax

Issued (N) 2017 Health Nov 6, 2017 $93.00 $50.00 Member Direct Deposit

Issued (N) g‘g;’,” Health Nov6,2017  $83.00 $50.00 Member  Direct Deposit
You must declare the difference between Issued (P)  Oct2,2017 Health T ss7.47 55145 Provider  Pay Direct
1 the total of the Submitted column and i i den S o smer P POt
the total of the Paid column (at the el B GF R RS Ralie Fail
bottom Of the ta ble) . Issued (P) Sep 6, 2017 Dental Sep 6, 2017 $270.00 $234.30 Provider  Pay Direct
ssued(N)  Sep,2017 Healtn Sep5,2017 3199 $2879  Provider PayDirect

Issued(N)  Sep1,2017 Health ol 3 59300 $50.00 Member  Direct Deposit

Issued (P) Jun 5, 2017 Health Jun 5, 2017 $93.00 $50.00 Member Direct Deposit
Issued (P) gw,zz Health 3'3'3719' 56198 55578 Provider  Pay Direct
lssued (P)  May3,2017 Dental May3,2017 $39300  S2850  Provider PayDirect

Issued (P) Aprd, 2017 Health Apr3,2017 $93.00 $50.00 Member  Direct Deposit

@ Total: $2613.95 $1,883.93

The amounts do not match as the table was cropped.

INVESTED IN YOU.

iA Financial Group is a business name and trademark of .
Industrial Alliance Insurance and Financial Services Inc. 1a.ca
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