




Notice
Legal Constitution and General Information
Industrial Alliance Insurance and Financial Services Inc. (“iA Insurance” or the “Company”) is a stock insurance company listed on the Toronto 
Stock Exchange. It is governed by the Insurers Act (Quebec), the Act respecting Industrial-Alliance Life Insurance Company (Quebec) (the “1999 
Private Bill”), as amended by the Act to amend the Act respecting Industrial-Alliance Life Insurance Company (Quebec) (the “2018 Private Bill,” 
collectively with the 1999 Private Bill, the “Private Bill”) and by the Business Corporations Act (Quebec). iA Insurance and its subsidiaries are 
authorized by the appropriate regulatory authorities to operate in all provinces and territories of Canada, and most of the United States. iA 
Insurance is also an issuer subject to the various securities laws in effect in the provinces of Canada.

On January 1, 2019, iA Insurance became a subsidiary all of whose common shares are held by iA Financial Corporation Inc. (“iA Financial 
Corporation”), a holding company that comprises all the group’s activities. Under the terms of a plan of arrangement (the “arrangement”), all the 
common shares of iA Insurance outstanding at January 1, 2019 have been exchanged for newly issued common shares of iA Financial 
Corporation, the new holding company, on a one-for-one basis. Issued and outstanding series of preferred shares and debentures remain issued by 
iA Insurance and have been guaranteed by iA Financial Corporation in accordance with the terms of the arrangement. iA Financial Corporation is 
a “successor issuer” of iA Insurance as defined in securities regulations with respect to the common shares previously issued by iA Insurance. 
Following the arrangement, iA Insurance remains a “reporting issuer” as defined in securities regulations.

In February 2000, iA Insurance became a public company governed under the 1999 Private Bill. The 1999 Private Bill was enacted by the Quebec 
National Assembly on November 26, 1999, and its amendment, the 2018 Private Bill, was enacted on June 15, 2018. The  Private Bill prohibits 
any person and his/her affiliates from acquiring, either directly or indirectly, voting shares of iA Financial Corporation if the acquisition results in 
the person and his/her affiliates holding 10% or more of the voting rights related to the shares. The Private Bill further provides that in the event 
that an acquisition is made in contravention of the foregoing, an individual on behalf of whom the shares are acquired cannot exercise the voting 
rights attached to the aggregate of his/her shares for as long as they are in contravention of this provision. In addition, under this Private Bill, 
iA Financial Corporation must directly or indirectly hold 100% of the common shares of iA Insurance.

Unless otherwise indicated, all information presented in this Management’s Discussion and Analysis is established as at December 31, 2022, or 
for the year ended on that date.

Unless otherwise indicated, all amounts that appear in this Management’s Discussion and Analysis are denominated in Canadian dollars. The 
financial information is presented in accordance with International Financial Reporting Standards (IFRS), as they apply to life insurance 
companies in Canada, and with the accounting requirements prescribed by the regulatory authorities.

iA Financial Group is a business name and trademark of iA Financial Corporation Inc. and Industrial Alliance Insurance and Financial 
Services Inc.
This Management’s Discussion and Analysis is dated February 14, 2023. 

Non-IFRS and Additional Financial Measures
iA Financial Corporation and iA Insurance report their financial results and statements in accordance with International Financial Reporting 
Standards (“IFRS”). They also publish certain financial measures or ratios that are not based on IFRS (“non-IFRS”). A financial measure is 
considered a non-IFRS measure for Canadian securities law purposes if it is presented other than in accordance with the generally accepted 
accounting principles (“GAAP”) used for the Company’s audited financial statements. The Company uses non-IFRS measures when evaluating its 
results and measuring its performance. The Company believes that non-IFRS measures provide additional information to better understand its 
financial results and assess its growth and earnings potential, and that they facilitate comparison of the quarterly and full year results of the 
Company’s ongoing operations. Since non-IFRS measures do not have standardized definitions and meaning, they may differ from the non-IFRS 
financial measures used by other institutions and should not be viewed as an alternative to measures of financial performance determined in 
accordance with IFRS. The Company strongly encourages investors to review its financial statements and other publicly filed reports in their 
entirety and not to rely on any single financial measure. These non-IFRS measures are often accompanied by and reconciled with IFRS financial 
measures. For certain non-IFRS measures, there are no directly comparable amounts under IFRS.
Regulation 52-112 respecting Non-GAAP and Other Financial Measures Disclosure from the Canadian Securities Administrators 
(“Regulation 52-112”) establishes disclosure requirements that apply, respectively, to each of the following categories of non-IFRS measures used 
by iA Financial Group:
– Non-IFRS financial measures, which depict the historical or expected future financial performance, financial position or cash flow, and with 

respect to their composition, exclude an amount that is included in, or includes an amount that is excluded from, the composition of the most 
directly comparable financial measure disclosed in the Company’s financial statements.

– Non-IFRS ratios, which are in the form of a ratio, fraction, percentage, or similar representation, have a non-IFRS financial measure as one 
or more of their components and are not disclosed in the Company’s financial statements.

– Supplementary financial measures, which are disclosed on a periodic basis to depict historical or expected future financial performance, 
financial position, or cash flow and are not disclosed in the Company’s financial statements.

– Capital management measures, which are financial measures intended to enable the reader to evaluate the Company’s objectives, policies, 
and processes for managing its capital.

– Segment measures, which combine financial measures for two or more reportable segments of the Company and are not disclosed in the 
Company’s financial statements.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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Below is a description of the non-IFRS financial measures, non-IFRS ratios and supplementary financial measures used by the Company. 
Additional information is provided, along with a description of the reconciliation to the closest IFRS measure, where applicable.

Non-IFRS measures published by iA Financial Group are:
▪ Return on common shareholders’ equity (ROE):

◦ Category under Regulation 52-112: Supplementary financial measure.
◦ Definition: A ratio, expressed as a percentage, obtained by dividing the consolidated net income available to common shareholders by 

the average common shareholders’ equity for the period.
◦ Purpose: Provides a general measure of the Company’s efficiency in using equity.

▪ Car loan measure – Loan originations:
◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definition: New car loans disbursed during a period.
◦ Purpose: Used to assess the Company’s ability to generate new business in the car loan business unit.
◦ Reconciliation: It is a component of the “Operating activities affecting cash: Purchases of investments” IFRS measure disclosed in the 

Company’s financial statements.
▪ Car loan measure – Finance receivables:

◦ Category under Regulation 52-112: Non-IFRS financial measures that constitute historical information.
◦ Definition: Includes car loans, accrued interest, and fees.
◦ Purpose: Used to assess the Company’s total receivable amounts in the car loan business unit.
◦ Reconciliation: There is no directly comparable IFRS financial measure disclosed in the financial statements of the Company to which 

the measure relates. 
▪ Car loan measure – Average credit loss rate on car loans:

◦ Category under Regulation 52-112: Non-IFRS ratio.
◦ Definition: Represents the total credit losses divided by the average finance receivables over the same period.
◦ Purpose: Used to assess the Company’s average credit performance in the car loan business unit.
◦ Reconciliation: There is no directly comparable IFRS financial measure disclosed in the financial statements of the Company to which 

the measure relates.
▪ Dividend payout ratio:

◦ Category under Regulation 52-112: Supplementary financial measure.
◦ Definition: The percentage of net income attributed to common shareholders, on a reported basis, that is distributed to common 

shareholders in the form of dividends during the period.
◦ Purpose: Indicates the percentage of the Company’s reported revenues shareholders received in the form of dividends.
◦ Reconciliation: The dividend payout ratio is the ratio of the dividend per common share paid during the period (an IFRS measure) 

divided by the reported earnings per common share for the period.
▪ Core dividend payout ratio:

◦ Category under Regulation 52-112: Non-IFRS ratio.
◦ Definition: The percentage of net income attributed to common shareholders, on a core earnings basis, that is distributed to common 

shareholders in the form of dividends during the period.
◦ Purpose: Indicates the percentage of the Company’s core revenues shareholders received in the form of dividends.
◦ Reconciliation: The core dividend payout ratio is the ratio of the dividend per common share paid during the period (an IFRS measure) 

divided by the core earnings per common share for the period.
▪ Organic capital generation:

◦ Category under Regulation 52-112: Supplementary financial measure.
◦ Definition: Excess capital generated in the normal course of business, excluding the impact of the macroeconomic environment, where 

excess capital is the amount of capital over and above the target ratio, calculated under the CARLI guideline.
◦ Purpose: Provides a measure of the Company’s capacity to generate excess capital in the normal course of business.

▪ Potential capital deployment:
◦ Category under Regulation 52-112: Supplementary financial measure.
◦ Definition: Amount of capital the Company can deploy for a transaction, taking into account all limits and constraints of the regulatory 

capital guideline and the Company’s targets, assuming the transaction parameters to be the worst-case scenario.
◦ Purpose: Provides a measure of the Company’s capacity to deploy capital for transactions.

▪ Total payout ratio (trailing 12 months):
◦ Category under Regulation 52-112: Supplementary financial measure.
◦ Definition: The sum of common dividends paid and common shares repurchased (buybacks) over the last twelve months divided by the 

net income available to common shareholders over the last twelve months.
◦ Purpose: Indicates the percentage of the Company’s reported revenues shareholders received in the form of dividends over a 

twelve-month period.
▪ Sensitivity measures:

◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definition: The impact of macroeconomic variations, such as interest rate and equity market variations, on other Company metrics, 

such as net income or the solvency ratio.
◦ Purpose: Used to assess the Company’s risk exposure to macroeconomic variations.

▪ Financial leverage measure – Debentures/Capital:
◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definition: Calculated by dividing total debentures by the sum of total debentures plus shareholders’ equity.
◦ Purpose: Provides a measure of the Company’s financial leverage.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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▪ Financial leverage measure – Debentures + Preferred Shares issued by a subsidiary/Capital:
◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definition: Calculated by dividing the total debentures plus preferred shares issued by a subsidiary by the sum of total debentures plus 

shareholders’ equity.
◦ Purpose: Provides a measure of the Company’s financial leverage.

▪ Financial leverage measure – Coverage ratio:
◦ Category under Regulation 52-112: Non-IFRS ratio.
◦ Definition: Calculated by dividing earnings for the past twelve months (before interest and taxes) by the sum of interest, preferred 

shares issued by a subsidiary, and dividends and redemption premiums on preferred shares issued by a subsidiary (if applicable).
◦ Purpose: Provides a measure of the Company’s ability to meet liquidity requirements for obligations when they come due.
◦ Reconciliation: There is no directly comparable IFRS financial measure disclosed in the financial statements of the Company to which 

the measure relates.
▪ Capitalization:

◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definition: The sum of the Company’s equity, participating policyholders’ accounts and debentures.
◦ Purpose: Provides an additional indicator for evaluating the Company’s financial performance.
◦ Reconciliation: This measure is the sum of several IFRS measures. 

▪ Solvency ratio:
◦ Category under Regulation 52-112: In accordance with the Capital Adequacy Requirements Guideline – Insurance of Persons (CARLI) 

revised in January 2021 by the Autorité des marchés financiers (“AMF”), this financial measure is exempt from certain requirements of 
Regulation 52-112.  

◦ Definition: Calculated by dividing the sum of the available capital, the surplus allowance and the eligible deposits by the base solvency 
buffer.

◦ Purpose: Provides a measure of the Company’s solvency and allows the regulatory authorities to determine if an insurance company is 
sufficiently capitalized in relation to the minimum set by the Company’s regulator.

▪ Assets under administration (AUA):
◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definition: All assets with respect to which the Company acts only as an intermediary between a client and an external fund manager.
◦ Purpose: Used to assess the Company’s ability to generate fees, particularly for investment funds and funds under administration.
◦ Reconciliation: There is no directly comparable IFRS financial measure disclosed in the financial statements of the Company to which 

the measure relates.
▪ Assets under management (AUM):

◦ Category under Regulation 52-112: Non-IFRS financial measures that constitute historical information.
◦ Definition: All assets with respect to which the Company establishes a contract with a client and makes investment decisions for 

amounts deposited in this contract.
◦ Purpose: Used to assess the Company’s ability to generate fees, particularly for investment funds and funds under administration.
◦ Reconciliation: “General fund assets” and “Segregated funds net assets” disclosed in the Company’s financial statements are 

IFRS measures and components of the AUM calculation. A reconciliation with this measure is presented in this document.
▪ Individual Wealth Management mutual funds deposits, Group Savings and Retirement deposits, US Operations Dealer Services premium 

equivalents and Group Insurance Employee Plans ASO, investment contracts and premium equivalents and deposits:
◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definitions:

a. Deposits refer to amounts received from clients under an investment contract. Deposits are not reflected in the Company’s income 
statements.

b. Premium equivalents refer to amounts related to service contracts or services where the Company is primarily an administrator but 
could become an insurer if a specific event were to happen. These amounts are not accounted for in “Net premiums”.

◦ Purpose: Premiums, premium equivalents and deposits are one of many measures used to assess the Company’s ability to generate 
income from in-force and new business.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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▪ Individual Insurance minimum and excess premium sales, Individual Wealth Management gross and net mutual fund sales, Group Insurance 
Employee Plans sales, US Operations Individual Insurance sales, Group Insurance Special Markets sales, Group Insurance Dealer Services 
P&C sales, Group Savings and Retirement sales of accumulation contracts and insured annuities, US Operations Dealer Services sales and 
General Insurance sales:
◦ Category under Regulation 52-112: Supplementary financial measures.
◦ Definitions: 

a. Individual Insurance minimum and excess premium sales are defined as first-year annualized premiums. The net premiums 
presented in the Consolidated Financial Statements include fund entries on both in-force contracts and new business written 
during the period and are reduced by premiums ceded to reinsurers.

b. Individual Wealth Management gross mutual fund sales are defined as deposits and include primary market sales of ETFs.
c. Individual Wealth Management net mutual fund sales correspond to net fund entries and are defined as Individual Wealth 

Management gross mutual fund sales less withdrawals and transfers.
d. Group Insurance Employee Plans sales are defined as first-year annualized premiums, including premium equivalents 

(Administrative Services Only).
e. US Operations Individual Insurance sales are defined as first-year annualized premiums.
f. Group Insurance Special Markets sales are defined as fund entries on both in-force contracts and new business written during the 

period.
g. Group Insurance Dealer Services P&C sales are defined as direct written premiums (before reinsurance).
h. Group Savings and Retirement sales of accumulation contracts and insured annuities include gross premiums (before reinsurance) 

and premium equivalents, or deposits.
i. US Operations Dealer Services sales are defined as direct written premiums (before reinsurance) and premium equivalents.
j. General Insurance sales are defined as direct written premiums.

◦ Purpose: Used to assess the Company’s ability to generate new business and serve as additional tools to help investors better assess the 
Company’s growth potential.

◦ Reconciliation: There is no directly comparable IFRS financial measure disclosed in the financial statements of the Company to which 
the measure relates. 

▪ Group Insurance Dealer Services creditor insurance sales:
◦ Category under Regulation 52-112: Non-IFRS financial measures that constitute historical information.
◦ Definition: Premiums before reinsurance and cancellations.
◦ Purpose: Used to assess the Company’s ability to generate new business and serve as an additional tool to help investors better assess 

the Company’s growth potential in the Dealer Services division of the Group Insurance sector.
◦ Reconciliation: There is no directly comparable IFRS financial measure disclosed in the financial statements of the Company to which 

the measure relates.

Forward-Looking Statements
– This document may contain statements relating to strategies used by iA Financial Group or statements that are predictive in nature, that 

depend upon or refer to future events or conditions, or that include words such as “may”, “will”, “could”, “should”, “would”, “suspect”, 
“expect”, “anticipate”, “intend”, “plan”, “believe”, “estimate”, and “continue” (or the negative thereof), as well as words such as “objective”, 
“goal”, “guidance”, “outlook” and “forecast”, or other similar words or expressions. Such statements constitute forward-looking statements 
within the meaning of securities laws. In this document, forward-looking statements include, but are not limited to, information concerning 
possible or assumed future operating results. These statements are not historical facts; they represent only expectations, estimates and 
projections regarding future events and are subject to change.

– Although iA Financial Group believes that the expectations reflected in such forward-looking statements are reasonable, such statements 
involve risks and uncertainties, and undue reliance should not be placed on such statements. In addition, certain material factors or 
assumptions are applied in making forward-looking statements, and actual results may differ materially from those expressed or implied in 
such statements. 
◦ Material factors and risks that could cause actual results to differ materially from expectations include, but are not limited to: insurance, 

market, credit, liquidity, strategic and operational risks, such as: general business and economic conditions; level of inflation; level of 
competition and consolidation; changes in laws and regulations, including tax laws and changes made to capital and liquidity 
guidelines; actions by regulatory authorities that may affect the business or operations of iA Financial Group or its business partners; 
risks associated with the regional and global political and social environment; risks related to climate change including the transition to 
a low-carbon economy and iA Financial Groups’s ability to satisfy stakeholder expectations on environmental, social and governance 
issues; data and cyber risks; risks related to human resources; hedging strategy risks; liquidity of iA Financial Group, including the 
availability of financing to meet existing financial commitments on their expected maturity dates when required; accuracy of 
information received from counterparties and the ability of counterparties to meet their obligations; the occurrence of natural or 
man-made disasters, international conflicts, pandemic diseases (such as the current COVID-19 pandemic) and acts of terrorism. 

◦ Material factors and assumptions used in the preparation of financial outlooks include, but are not limited to: accuracy of accounting 
policies and best estimate actuarial and economic assumptions used by the Company such as mortality, morbidity, longevity and 
policyholder behaviour; different business growth rates per business unit; no unexpected material changes in the economic, 
competitive, insurance, legal or regulatory environment or actions by regulatory authorities that could have a material impact on the 
business or operations of iA Financial Group or its business partners; risks and conditions; and the Company’s recent performance and 
results, as discussed elsewhere in this document.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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Changes to Accounting Policies in 2022 and Future Changes in Accounting
The International Accounting Standards Board (IASB) issued a number of amendments and new standards that took effect on January 1, 2022, which had 
no impact on the Company’s financial statements as at December 31, 2022. For more information on these amendments and new standards, refer to 
Note 3 of the consolidated financial statements, entitled “Changes in Accounting Policies.” 
The Company is finalizing its analysis of the impact of the application of IFRS 17 Insurance Contracts and IFRS 9 Financial Instruments, which took effect 
on January 1, 2023. The Company expects that the initial application of IFRS 17 in conjunction with the application of IFRS 9 will have a limited impact on 
its equity at transition on January 1, 2022. More specifically, it expects an increase of $11 in the shareholders’ equity.

Outlook
iA Financial Group held a virtual Investor Event in March 2021, where management discussed the Company’s strategy and outlook for the coming years. 
Remaining focused on the execution of this strategy and outlook, the Company recorded solid results in 2021 and 2022, once again demonstrating the 
soundness and strength of its business model. The balance sheet remains robust and the Company has the resources it needs to adjust to 
macroeconomic fluctuations. The Company is therefore well positioned to grow its earnings and maintain its financial strength.
Profit growth in 2023 is expected to come, among other things, from: 
• Organic growth, which refers to normal growth in expected profit on in-force
• Profitability improvement initiatives 
• Acquisitions and technology improvements made in past years
• Initiatives to fully leverage the Company’s strong and diversified distribution networks
The Company’s outlook for 2023 constitutes forward-looking information within the meaning of securities laws. Although the Company believes that its 
outlook for 2023 is reasonable, such statements involve risks and uncertainties and undue reliance should not be placed on such statements. Factors that 
could cause actual results to differ materially from expectations include, but are not limited to: insurance, market, credit, liquidity, strategic and operational 
risks. In addition, certain material factors or assumptions are applied in preparing the outlook for 2023, including but not limited to: accuracy of accounting 
policies and best estimate actuarial and economic assumptions used by the Company; continued business growth; no unexpected material changes in the 
economic, competitive, insurance, legal or regulatory environment; risks and conditions; and the Company’s recent performance and results, as discussed 
elsewhere in this document. The Company’s outlook for 2023 serves to provide all stakeholders with a basis for adjusting their expectations with regards 
to the Company's performance throughout the year and may not be appropriate for other purposes. Additional information about risk factors and 
assumptions applied may be found in the “Forward-looking Statements” section of this document.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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Sales by Line of Business†

(In millions of dollars, unless otherwise indicated) 2022 2021 Variation
Individual Insurance

Minimum premiums  352  263  34% 
Excess premiums  35  23  52% 
Total  387  286  35% 

Individual Wealth Management
General fund  1,203  891  35% 
Segregated funds  3,908  4,818  (19%) 
Mutual funds  1,722  3,066  (44%) 
Total  6,833  8,775  (22%) 

Group Insurance
Employee Plans  46  135  (66%) 
Dealer Services2  1,157  1,026  13% 
Special Markets  322  215  50% 
Total  1,525  1,376  11% 

Group Savings and Retirement  2,827  2,798  1% 
US Operations

Individual Insurance ($US)  143  135  6% 
Dealer Services ($US)  792  806  (2%) 

iA Auto and Home  457  432  6% 

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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Profitability
Highlights
The Company ended the year with net income attributed to the common shareholder of $869 million in 2022, compared to $821 million a year earlier. 
Industrial Alliance Insurance and Financial Services Inc. became a subsidiary of iA Financial Corporation Inc. on January 1, 2019 pursuant to a plan of 
arrangement. Under this plan of arrangement, iA Financial Corporation is the successor issuer of iA Insurance. See the “Notice” at the beginning of this 
Management’s Discussion and Analysis for more information about the legal constitution of the Company. 
Assumption Changes, Risk Management Initiatives and Management Actions
At the end of each quarter, the Company ensures the adequacy of its provisions given the existing economic environment. It also updates its valuation 
assumptions at the end of each year to take into account the most recent developments in the economic and financial environment as well as its own 
experience and that of the industry in terms of mortality, morbidity, lapse rates, unit costs and other factors.
In 2022, management actions and changes in the actuarial assumptions used to calculate net insurance contract liabilities (for non-participating business) 
had a slightly negative net impact on operating profit of $2 million before tax at year-end, and can be broken down as follows:
• For mortality, morbidity and policyholder behaviour, the reserves were strengthened, primarily due to the annual update of experience studies, the 

application of a new mortality table from the Canadian Institute of Actuaries (CIA), and a downward adjustment in the level of excess premiums 
projected in UL policies. 

• For economic assumptions, reserves were released, primarily due to the annual update of return assumptions, the release of the impact of interest rate 
increases on financial guarantee provisions, and the release of some macroeconomic protections in the context of the IFRS 9 and 17 transition.

• For expenses and other items, the reserves were strengthened, mainly due to the annual update of expense studies.
In addition, in the context of its ongoing risk management initiatives, the Company signed a reinsurance treaty in its US Operations’ Individual Insurance 
division. This agreement took effect on July 1, 2022 and generated a gain of $53 million before tax during the third quarter.
For more details, refer to Note 14 to the financial statements, entitled “Insurance Contract Liabilities and Investment Contract Liabilities.”

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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Analysis According to the Financial Statements
Annual Results
Following are the Company’s financial results for the years ended December 31, 2022, 2021 and 2020.
Consolidated Income Statement

(In millions of dollars, unless otherwise indicated) 2022 2021 2020
Revenues

Net premiums  12,852  12,952  11,053 
Investment income  (6,624)  188  4,662 
Other revenues  1,956  2,010  1,718 
Total  8,184  15,150  17,434 

Policy benefits and expenses
Net policy benefits  6,922  6,945  5,250 
Net transfers to segregated funds  2,369  3,278  2,872 
Increase (decrease) in insurance contract liabilities  (6,219)  (45)  5,760 
Increase (decrease) in investment contract liabilities  (44)  (1)  34 
Decrease (increase) in reinsurance assets  (123)  (76)  (737) 
Commissions  2,249  2,134  1,757 
General expenses  1,805  1,616  1,521 
Premium and other taxes  154  141  128 
Financing charges  59  53  52 
Total  7,172  14,045  16,637 

Income before income taxes  1,012  1,105  797 
Less: income taxes  167  255  138 
Net income  845  850  662 
Less: net income attributed to participating policyholders  (42)  7  (1) 
Net income attributed to shareholders  887  843  660 
Less: preferred share dividends  18  22  22 
Net income attributed to common shareholder  869  821  638 
Earnings per common share (EPS) – Basic $7.80 $7.56 $5.87

Net Income Attributed to Common Shareholder
The 6% increase in net income attributed to the common shareholder between 2022 and 2021 is explained by the items mentioned below.

Revenues
Revenues, whose three components are presented in the above table, totalled nearly $8.2 billion in 2022, a decrease of 46% compared to 2021. This 
decrease is mainly due to a decrease in investment income of nearly $6.8 billion, which is mainly attributable to the change in the fair value of investments 
stemming from variations in interest rates, exchange rates and stock markets. Generally speaking, variations in the fair value of investments are largely 
neutralized by corresponding variations in insurance contract liabilities, making their impact on net income fairly minimal. Net premiums decreased 
by $100 million in 2022, or 1% compared to 2021. The decline relative to 2022 in the Individual Wealth Management sector stemmed mainly from 
individual savings products such as segregated funds, reflecting a challenging macroeconomic environment. The decrease in net premiums was mitigated 
by business growth in the Individual Insurance, Group Insurance and US Operations segments.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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The following table provides more details regarding the composition of revenues by sector.

Revenues by Sector

Year ended December 31, 2022

(In millions of dollars)
Individual
Insurance

Individual
Wealth 

Management
Group

Insurance

Group
Savings and

Retirement
US

Operations Other Total
Net premiums 1,882 5,111 1,953 2,800 686 420 12,852
Variation vs. 2021 124 (598) 225 54 72 23 (100)
Investment income (6,007) (52) 25 (401) (366) 177 (6,624)
Variation vs. 2021 (6,063) 97 (89) (430) (349) 22 (6,812)
Other revenues 121 1,746 61 116 170 (258) 1,956
Variation vs. 2021 (21) (34) 12 (2) 24 (33) (54)
Total (4,004) 6,805 2,039 2,515 490 339 8,184
Variation vs. 2021 (5,960) (535) 148 (378) (253) 12 (6,966)

Policy Benefits and Expenses
Policy benefits and expenses were down nearly $6.9 billion in 2022 compared to 2021. The main items contributing to this decrease are: 
• A change in net transfers to segregated funds compared to the previous year ($909 million).
• A $6.2 billion variation for insurance contract liabilities compared to 2021, essentially due to the increase in interest rates in 2022 compared to a 

decrease the previous year. The variation in this liability during a given period reflects a number of factors, including the variation in the fair value and 
the return on assets matched to the provisions for future policy benefits, the variation in net policy premiums and benefits, net transfers to segregated 
funds and variations in the provisions for future policy benefits due to assumption changes.

The decrease in policy benefits and expenses was partly offset by the following:
• An increase in commissions compared to the previous year ($115 million), which primarily stems from growth of the in-force block of business. 

Commissions correspond to the compensation of financial advisors for new sales and certain in-force contracts.
• An increase in general expenses, mainly due to business growth and digital initiatives ($189 million).

Income Taxes
The consolidated financial statements indicate an income tax expense of $167 million in 2022, compared to $255 million in 2021. These amounts 
represent the Company’s tax expense net of all adjustments for prior years. The decrease in 2022 is mainly due to lower income before income taxes and 
adjustments for prior years.

Quarterly Results
Below is a summary of the Company’s quarterly results, taken from the financial statements for the last eight quarters. The analysis in this section focuses 
primarily on the Company’s results for the fourth quarter of 2022. Generally speaking, the terminology used in this section is the same terminology used in 
the financial statements. 

Net Premiums
Net premiums amounted to nearly $3.4 billion in the fourth quarter, a year-over-year increase of 4%. This variation is mainly explained by significant net 
premium growth in the Group Savings and Retirement segment, partly offset by a decrease in the Individual Wealth Management segment.
Stock market variations, the level of premiums invested in segregated funds and the signing of new agreements with large groups in both group lines of 
business are some of the factors that contribute to the fluctuation of premiums from one quarter to another.
Net premiums include the amounts invested by insureds in the Company’s segregated funds, but exclude those invested by clients in mutual funds.

Investment Income 
In the fourth quarter of 2022, investment income was down by $1,717 million compared to the same quarter in 2021. This was primarily due to variations in 
the fair value of bond investments and derivative financial instruments supporting the insurance contract liabilities, mainly caused by movements in interest 
rates.
Investment income fluctuates in large part based on the fair value of investments, which is influenced by changes in interest rates, stock markets and 
issuer spreads, particularly for bonds, equities and derivatives. Investment income also varies based on interest income, dividends, rental income from real 
estate, and realized profits and losses on the disposition of available-for-sale assets.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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From an accounting standpoint, the majority of stocks and bonds are classified as Designated at fair value through profit or loss and are used as 
underlying assets for the provisions for future policy benefits. The variation in the fair value of these assets is therefore reflected in the increase (decrease) 
in insurance contract liabilities. 

Other Revenues
Other revenues represent fees earned from the management of segregated funds and mutual funds, income from administrative services only (ASO) 
contracts, and fee income from the Company’s brokerage subsidiaries and assets managed for third parties. Other revenues for the fourth quarter of 2022 
were down $62 million, or 11%, year over year. This variation came mainly from the Individual Wealth Management segment.

Quarterly Results

2022 2021
(In millions of dollars, unless otherwise indicated) Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1
Revenues

Net premiums  3,418  2,808  3,070  3,556  3,275  3,293  3,061  3,323 
Investment income  346  455  (3,423)  (4,002)  2,063  (47)  1,727  (3,555) 
Other revenues  480  479  490  507  542  515  486  467 
Total  4,244  3,742  137  61  5,880  3,761  5,274  235 

Income before income taxes  265  303  247  197  281  292  303  229 
Income taxes  45  59  26  37  64  67  67  57 
Net income  220  244  221  160  217  225  236  172 
Less: net income attributed to participating 
policyholders  (29)  (4)  (9)  —  10  3  (1)  (5) 
Net income attributed to shareholders  249  248  230  160  207  222  237  177 
Less: preferred share dividends  4  3  5  6  5  6  5  6 
Net income attributed to common shareholder  245  245  225  154  202  216  232  171 
Earnings per common share (basic) $2.16 $2.15 $2.04 $1.42 $1.86 $1.99 $2.14 $1.57
Net transfers to segregated funds  392  191  547  1,239  1,004  1,018  845  411 
Increase (decrease) in insurance contract liabilities  897  497  (3,344)  (4,269)  1,890  96  1,789  (3,820) 
Increase (decrease) in investment contract liabilities  4  3  (24)  (27)  5  1  7  (14) 
Total general fund assets  46,523  46,352  45,370  48,407  51,707  51,000  49,920  49,071 
Segregated funds net assets  37,334  35,469  35,625  38,873  39,577  36,886  35,837  33,449 

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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Financial Position
Capitalization and Solvency

Capitalization
iA Insurance’s capital structure can be divided into three categories: equity, debentures, and participating policyholders’ accounts. At December 31, 2022, 
the Company’s capital† reached nearly $6.4 billion, compared to nearly $6.6 billion a year earlier, with equity and participating policyholders’ accounts 
representing 94% of total capital.
The decrease in 2022 is mainly due to the decrease in accumulated other comprehensive income (AOCI) resulting from rising interest rates.

Capital Structure†

As at December 31
(In millions of dollars) 2022 2021 2020 2019 2018
Equity

Common shares  1,755 1,655 1,655 1,655 1,656
Preferred shares  275 525 525 525 525
Retained earnings1,2  4,191 3,628 2,864 3,460 3,440
Contributed surplus  — — — — 23
AOCI3  (277) 75 150 76 23
Subtotal  5,944 5,883 5,194 5,717 5,667

Debentures4  404 653 653 652 901
Participating policyholders’ accounts5  6 48 41 42 52
Total  6,354 6,584 5,888 6,411 6,620

Solvency
The Company’s solvency ratio† under the Capital Adequacy Requirements for Life and Health Insurance (CARLI) Guideline issued by the Autorité des 
marchés financiers (AMF) was 118% at December 31, 2022, compared to 127% at December 31, 2021. This decrease is mainly due to the impact of 
unfavourable macroeconomic variations; the redemption of $250 million of subordinated debentures in February; the redemption of $250 million of 
preferred shares in June; dividends paid to iA Financial Corporation, iA Insurance’s sole common shareholder; and management actions and portfolio 
adjustments in view of the transition to the new accounting standards IFRS 9 and 17. These factors more than offset the strong contribution of organic 
capital generation† net of digital initiatives and the impacts of a reinsurance agreement signed in the third quarter of 2022. Note that most of the negative 
impacts of the portfolio adjustments in preparation for the transition to the new accounting regime will be reversed under IFRS 9 and 17. The Company 
intends to continue to maintain its solvency ratio within or above its target range.5 

As at December 31
(In millions of dollars, unless otherwise indicated) 2022 2021
Available capital and surplus allowance  8,864  9,732 
Base solvency buffer  7,514  7,636 
Solvency ratio†  118%  127% 

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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1  In the fourth quarter of 2018, the Company made an adjustment to the estimates used to establish income taxes payable in prior periods by decreasing the retained earnings as at January 1, 2017 by $58 million.
2  In the fourth quarter of 2019, an adjustment retroactive to January 1, 2018 was made transferring $7 million from retained earnings to participating policyholders’ accounts.
3  AOCI: Accumulated other comprehensive income.
4  Items considered as long-term debt and included in the debt ratio calculation.
5     Please refer to the “Forward-Looking Statements” section of this document. 



Equity and Financing

Redemption and Issue of Financial Instruments
In February 2022, iA Insurance redeemed its subordinated debentures issued in February 2015 with a principal amount of $250 million and bearing 
interest of 2.64%. 
In June 2022, iA Insurance redeemed its Non-Cumulative 5-Year Rate Reset Class A Preferred Shares, Series G issued in June 2012 for a total 
redemption price of $250 million. 

Debentures
The Company had one series of debentures on its balance sheet at December 31, 2022, with a total book value of $399 million. These debentures, which 
are detailed in the table later in this section, were classified as financial liabilities at amortized cost. The debentures represent direct unsecured obligations 
of the Company that are subordinate to those of the Company’s policyholders and other creditors. In 2022, the financing expense, made up of interest and 
the amortization of issuance costs, amounted to $15 million, compared to $20 million in 2021 due to the debenture redemption. 

Common Shares
The Company has only one class of common shares, which are 100% owned by iA Financial Corporation. The Company’s common shares must be 100% 
owned by iA Financial Corporation, directly or indirectly, at all times.

Preferred Shares
In 2022, the Company paid $18 million in dividends to preferred shareholders with Class A Shares, Series B, G and I. The Company’s capital currently 
includes two series of Class A Preferred Shares, Series B and I, as shown in the full-page table later in this section.

Declaration of Fourth Quarter Dividends
In the fourth quarter of 2022, iA Insurance paid a dividend of $150 million to its sole common shareholder, iA Financial Corporation. For the first quarter 
of 2023, the Board of Directors of iA Insurance determined that there will be no dividend to its sole common shareholder, iA Financial Corporation. As a 
result, no dividend should be paid by iA Insurance to iA Financial Corporation during the first quarter of 2023.
Following are the amounts and dates of payment and closing of registers for common shares and the various categories of preferred shares.
The Board of Directors of Industrial Alliance Insurance and Financial Services Inc. has declared the payment of a quarterly dividend of $0.2875 per 
non-cumulative Class A Preferred Share – Series B. The dividend is payable in cash on March 31, 2023, to the preferred shareholders of record as at 
February 24, 2023.
The Board of Directors of Industrial Alliance Insurance and Financial Services Inc. has declared the payment of a quarterly dividend of $0.3000 per 
non-cumulative Class A Preferred Share – Series I. The dividend is payable in cash on March 31, 2023, to the preferred shareholders of record as at 
February 24, 2023.
For the purposes of the Income Tax Act (Canada) and any corresponding provincial and territorial tax legislation, all dividends paid by Industrial Alliance 
Insurance and Financial Services Inc. on its preferred shares are eligible dividends.

† This item is a non-IFRS measure; see the “Non-IFRS and Additional Financial Measures” section in this document for relevant information about such measures.
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