
CAPITALE-
NATIONALE 
REGION 
ENTERPRISE HUB
Q&A

Why is iA Financial Group getting involved in the COVID-19 vaccination effort in Quebec?
iA Financial Group wants to be a leader and participate in the collective vaccination effort. By participating in the vaccination 
effort, we are promoting faster community immunization and, as a result, protecting the public against the virus. 

iA Financial Group’s purpose is to give our clients peace of mind. Participating in the vaccination effort is our way of 
contributing to this peace of mind, for our employees and our community. 

How will iA Financial Group be involved in the vaccination effort in Quebec?
iA Financial Group will partner with a dozen companies to set up a vaccination hub in the Capitale-Nationale region. This hub, 
which is named Pôle des entreprises de la Capitale-Nationale (Capitale-Nationale Region Enterprise Hub) is a grouping  
of the following companies: iA Financial Group, the Port of Quebec and its partners (Groupe Desgagnés, Groupe Océan,  
QSL, G3 Canada Limited, IMTT, Béton provincial), Beneva (born of the merger of La Capitale and SSQ Insurance), Promutuel 
Insurance, Beenox and Coveo. This group of companies is working closely with the Quebec City CIUSSS (integrated university 
health and social services centre).

When will this vaccination hub be up and running?
The Capitale-Nationale Region Enterprise Hub will be up and running starting at the end of May 2021 until at least September.

Where will this hub be located?
The Capitale-Nationale Region Enterprise Hub will be located in the new ferry terminal at the Port of Quebec, located at pier 
30, 300 Rue de l’Estuaire, Quebec, G1K 8M8 (see the map at the end of this document). The Port of Quebec has graciously 
offered this special site due, notably, to its ability to welcome large numbers, the quality of its facilities and free parking.



iA Financial Group is a business name and trademark of  
Industrial Alliance Insurance and Financial Services Inc. ia.ca

Who can get vaccinated?
The Capitale-Nationale Region Enterprise Hub will be open to the population of the Capitale-Nationale region, including some 
15,000 employees of the participating companies and the members of their immediate families (18 years of age and over), 
while respecting the order of priority set by the Government of Quebec. In total, it is expected that the Capitale-Nationale 
Region Enterprise Hub will have the capacity to vaccinate approximately 25,000 people (50,000 doses of the vaccine).

Who will administer the vaccine?
The vaccine will be administered by qualified, recognized healthcare professionals, who will receive specific training on 
COVID-19 vaccination from the Quebec City CIUSSS. More details to come.

Which vaccines will be administered?
The vaccine offered to you will be determined based on availability, recommendations from experts and clinical evaluation at 
the time of vaccination. The Quebec City CIUSSS will manage the procurement process for the vaccines to be administered  
at the site, in accordance with appropriate conservation, storage and transport conditions for each vaccine. Please refer to  
the Government of Quebec website for more information regarding the administration of the vaccines.

www.quebec.ca/en/health/advice-and-prevention/vaccination/covid-19-vaccine 

Will employees of iA Financial Group and the members of their immediate families have 
priority to be vaccinated at this hub?
The Capitale-Nationale Region Enterprise Hub will function in hybrid mode, meaning that time slots will be reserved for the 
employees of the participating companies and the members of their immediate families whereas other time slots will be 
reserved for residents of the Capitale-Nationale region, while respecting the order of priority established by the Government  
of Quebec.

More information will be provided as soon as possible.

How will vaccine registrations work?
Reservations for vaccination will be done, at a later date, via the Clic Santé platform.

When can I register for the vaccine?
The vaccination effort will roll out per the government’s vaccination calendar. To find out which groups are currently being 
vaccinated in the Capitale-Nationale region, please see the Quebec City CIUSSS website: 

www.ciusss-capitalenationale.gouv.qc.ca/sante-publique/coronavirus/vaccination-covid-19/english

More details regarding the Capitale-Nationale Region Enterprise Hub will be made available as soon as possible.

Will iA Financial Group set up other similar clinics in other locations in the province  
of Quebec? 
No, not for the time being. 

Will iA Financial Group set up other similar clinics in other locations in Canada? 
We are open to exploring various means of supporting vaccination efforts across Canada. We are closely monitoring  
the situation in the other provinces as well as the expectations and needs of the respective provincial governments.

Still have questions? 

Write to us at COVID-19@ia.ca.

http://ia.ca/individuals
https://www.quebec.ca/en/health/advice-and-prevention/vaccination/covid-19-vaccine
https://portal3.clicsante.ca/
https://www.ciusss-capitalenationale.gouv.qc.ca/sante-publique/coronavirus/vaccination-covid-19/english
mailto:COVID-19@ia.ca
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